
Refund Policy

Excellence Foundation

At Excellence Foundation, we are dedicated to providing high-quality learning experiences through

both online and offline training programs. By enrolling in any of our courses, you agree to the

following refund policy:

1. No Refund Policy - Online & Offline Courses

We maintain a strict No Refund Policy for all our training programs. Once you have completed the

registration and payment process, no refunds will be provided under any circumstances - for both

online and offline courses.

This includes:

- Course fees (full or partial)

- Registration or admission charges

2. Offline Course Refund Alternative

If you are enrolled in an offline (classroom) course and are unable to attend, we offer an alternative

option instead of a refund:

You will be provided access to the online course but you have to pay the remaining fees of online

course, enabling you to continue your learning at your convenience.

This access will be granted only once and must be requested within 14 days of the offline course

start date.



For course transfers, online access in place of offline classes, or any other assistance, reach out to

us:

Email: excellence.foundation20@gmail.com

Phone: +918830135459

Website: https://www.excellence-foundation.com/


